MEMORIAL HOSPITAL & CLINICS

Audubon County Memorial Hospital & Clinics
does not discriminate, exclude, or treat
people differently on the basis of race, color,
national origin, age, disability, religion, sex,
sexual orientation, or gender identity.

We provide the following for free:

e Communication aids and services to
people with disabilities, such as:
o Qualified sign language interpreters
o  Written information in other formats

e Language services to people whose
primary language is not English, such
as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Audubon
County Memorial Hospital & Clinics. If you
believe that we have failed to provide these
services or discriminated on the basis of
race, color, national origin, age, disability,
religion, sex, sexual orientation, or gender
identity, you can file a grievance in person,
by mail or by phone with:

Kolton Hewlett

Compliance Officer

515 Pacific Avenue

Audubon, lowa50025

Phone: 712-563-5293

Fax: 712-563-5277

Email: hewlettk@acmhhosp.org

Administration is available to help you file a
grievance. You can also file a complaint with
the U.S. Department of Healthand Human
Services, Office for Civil Rights,
electronically at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:

U.S. Department of Health and Human
Services 200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019,

1-800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Nondiscrimination/
Accessibility Notice

Discrimination is Against the Law
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French
ATTENTION: Si vous parlez frangais, des services d’aide linguistique
vous sont proposés gratuitement. Appelez le 712-563-2611

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 712-563-2611

Gujarati
SUsll: %) dN +goRldl ollddl €, dl (G235 Nl UsId A dHIRL
Yl2< GuUa?d B. §lod 52| 712-563-2611

Hindi
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Hmong
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. 712-563-2611

Italian

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero 712-563-
2611.
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Polish
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej
pomocy jezykowej. Zadzwon pod numer 712-563-2611

Russian
BHUMAHWE: Ecnv Bbl roBOpUTE Ha PyCCKOM A3bIKe, TO BaM AOCTYMHbI
6ecnnaTHble ycnyru nepesoga. 3soHuTe 712-563-2611

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 712-563-2611

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 712-563-2611.

Urdu
g umwuﬂ»,wwwum& Thpel sl /1ty 712-563-2611.

Vietnamese )
CHU Y: Néu ban néi Tiéng Viét, c6 céac dich vu hé trg ngdn ngtr mién phi
danh cho ban. Goi s6 712-563-2611.
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